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Abstract

The main objective of this research is to develop the UBI Songkhla Rajabhat
University Culture Plaza Management System in the form of a web application and to
assess the satisfaction of users with the system. The development in accordance with
the System Develop Life Cycle principle of a client-server system is programmed with
PHP language together with Bootstrap Framework and using MySQL as a database.
Therefore, the user have access through web browser within 3 group areas which are

1) tenants can apply for membership, check the status of a business space, reserve
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space and rent space if approved 2) staff can manage membership approval, approve
space rental, manipulate basic system information, manage received payment for space
rental and also manage expense information 3) manager can retrieve and browse the
related reports. The result of the research showed that this system helped to increase
convenience, speed and ease of use. Moreover, the information system also helps to
solve problems of system error and duplication of work processes. It also facilitates the
issuance of summary reports. The overall satisfaction rate of the users is high.

Keywords: Management System, Songkhla Rajabhat University, Web Application, Client-Server
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